Charbel Antoine Boueiz
Lebanon – Keserwen – Okaibe – Kfarcheham Street – Antoine Azar Building – 3th floor
Cell: 00961 3 213883     
Email: charbel.boueiz@hotmail.com
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Personal information
Gender: male
Date of birth: 17 November 1990
Marital Status: Single
Nationality: Lebanese
Education:
Cisco (Networking Academy):     - Exploration I   -2009-
- Discovery II     -2011-

- Discovery III   -2011-
2013: Configuration & troubleshooting windows server 2008 Active Directory Domain                                                         Services – New Horizons , Zalka
2011: 
TS in Systems & networks 

Technical Institue of Tourism, Dekwaneh
2008: 
Lebanese Baccalaureate II – SV section 
Safra Public School (Safra) 
 
Work Experience:
Aug. 2011 - Present 

Khoury Home – Dora





Team Leader IT Support 
· Supporting employees(Analyze user needs and recommend appropriate hardware)
· Manage the deployment, monitoring, maintenance, upgrade and support of all IT systems, including servers, PCs, operating systems, hardware, software
· Handling network troubleshooting internal and extenal
· Daily security & servers check-up + Updating
· Format and Applying policies on user machine 



· Windows Server 2016 Active Directory + DFS
· Exchange server 2016 (from A to Z)
· Symantec backup exec
· Firewall security( Cyberoam hardware firewall)
· Virtualization Platforms (VMware, Hyper-V)

Aug. 2010 - Sep. 2010 
Electro Computer – Nahr Ibrahim
Jul. 2009 - May 2010

T.G.I Friday’s – Maameltein
Jun. 2008 - May 2009 
Wooden Backery – Sarba
Key skills and competencies

- Ability to work within a team approach

- Ability to work under stress and tolerate urgent requests

- Ability to manage multiple task processes with strong attention to details

- Ability to evaluate tasks and suggest improvement 

- Ability to deal appropriately with confidential information
- Good interpersonal, communication and prensentation skills

