	Etienne Lahoud
CONTACT 
Address:
Ain El Remmaneh, Beirut, Lebanon
Phone:
+961 70 190 572 
Email:
etiennelahoud@hotmail.com 
LANGUAGES
English 

French 

Arabic 
Skills
Proficient in Microsoft Office package
Interests
Basketball Team Member from 2009 till 2011 at Collège du Notre Dame Des Frères and Collège du Sacré-Cœur

Scout Member from 2002 till 2010 at “Scout du Liban”

	
	OBJECTIVE 
To secure a challenging position in a reputable organization, to expand my learnings, knowledge, and skills.

WORK EXPERIENCE
2017 - Present
Teller, Blom Bank, Hazmieh
Responsibilities:

· Assist customers with their banking operations such as deposits, withdrawals, payments, transfers, etc.
· Introduce the bank’s products and services to customers in order to increase the sales volume

· Handle the clearing checks collection and bankers checks
· Manage the ATM machines (x2) and balance the cash at the early morning

· Follow up with customers whose cards were retained by the ATM machines



2013 – 2017
Assistant Manager, Chez Jean-Claude Bistro Français, Achrafieh
Responsibilities:

· Maintain an excellent customer service experience and receive all kind of customers’ feedbacks 
· Calculate future needs in kitchenware and equipment, and place orders 
· Prepare necessary financial reports 
· Preserve the hygiene and health guidelines 
· Take reservations


2009 – 2013
Waiter, Chez Jean-Claude Bistro Français, Achrafieh
· Take customer orders and delivering food and beverages

· Make menu recommendations, answering questions and sharing additional information with restaurant patron



2013 – 2014
Clothes Shop Owner, T&M, Ain El Remmaneh
EDUCATION
2013 - 2018
Bachelor Degree of General Business, Sagesse University, Furn El Chebbak
2008 - 2011
Lebanese Baccalaureate – Sociology and Economics, Collège du Sacré-Coeur, Gemmayze
1996 - 2008
Collège du Notre de Dame des Frères, Furn El Chebbak
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