SHEREEN GHANEM ▪ BBA 
Sanayeh ▪ Beirut ▪ Lebanon
Tel: +961 76 847056 ▪ shereenghanem01@gmail.com 
Or smghanem01@ndu.edu.lb                
CAREER OBJECTIVE   
To secure a career in the Business field in a reputable company; where my educational knowledge and skills can be efficiently utilized while meeting the corporation’s goals. 

EDUCATION 

Notre Dame University (NDU)





 
BBA, June 2017

Bachelor Degree in Business Administration, emphasis Marketing
With Distinction
PROFESSIONAL EXPERIENCE 
BLOM Bank - Retail Communication, August 2017 – April 2018
Communication Intern 
· Add, control, compare, and update content on the websites through the CMS website (HTML Codes).
· Update the number of online applications received via BLOM Retail website by extracting the data from the CMS and controlling it.
· Prepare answers for articles and press releases questions.
· Help in writing captions and descriptions for the social media posts and visuals.
· Manage the Live Chat & Video Chat data and provide daily/monthly statistics.
· Provide monthly statistics for the BLOM social media pages.
· Prepare and control the quantity and quality of the card kits ordered by Cards Personalization department or requested by the branches.
· Extract data from Google Analytics, concerning website and social media platforms, and use them to complete statistics

· Add new Golden Points items and monthly deals on the website/mobile app through CMS
· Add Infinite Card codes on the website through CMS.
· Coordinate with branches and winners in BLOM campaigns.

Freelancing, November 2015 - April 2017
Volunteer as an Assistant Director to an Audiovisual Student, at Al Kafaat University.
· Implement the Director's vision into action.
· Ability to multi task, prioritize, and manage time effectively.
· Be always alert and detailed oriented.
· Commit to schedule, prepare a plan B at hand, supervise and coordinate with actors.
Kettaneh Volkswagen, July 2016 
Marketing Intern
· Provide administrative support to the marketing team through data entry, preparing marketing materials, maintaining the company’s website.
· Research and collect data about competitors' products and services.
· Keep records of customer interactions, process customer accounts and file documents.
PROFESSIONAL SKILLS

· Fluent in Arabic & English.

· Knowledge in Microsoft Office (Excel, PowerPoint, Word, and Outlook).
· Knowledge in CMS and HTML Coding

· Knowledge in Google Analytics
· Collective and collaborative Team Working skills.

· Meeting deadlines and Time Management skills.
· Communication, effective listening, & organizational skills 
· Alert and detailed oriented
· Familiar with Social Media Platforms
· Good Work Ethics
· Fast learner
INTERESTS & ACTIVITIES
· Member of NDU Scouts Club
· Reading Marketing related books & articles
· Photography 
· Hiking
· Surfing the internet
REFERENCES
Available upon Request
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