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                          Myriam KOSSAIFI

	Experience
	2006 (summer)
Home marketing ( by catalogue ) with  Marketonline-dawra
2007-2009
Promoter at Crealine-Jdaide

2006-2011 

Private Lessons to children from 6 till 15 years( At Home)
2008-2010
Administrative assistance at Bright I a specialized Media Training Center based in Lebanon.-Jounieh
2010 (summer)

Front office agent at Edde Sands Hotel and Resort.( Guest Relation, Operator, Cashier and Reservation) 

2010 - 2014
Front office Supervisor at Monoberge hotel Jbeil.( Guest Relation, Housekeeping supervisor, Operator, Cashier, Group reservation and Reservation) 

2014 – 2018 
Flight attendant in MEA 
providing excellent customer service to passengers while ensuring their comfort and safety throughout the flight . 

	Personal Data
	Fluent in Arabic; Good in English and French

Hobbies : Photography , Traveling , reading  


	skills

	Microsoft word ,Excel ,Power Point ,filing \ Surfing Internet ,research, business email \ Dolphin accounting.
Fidelio.

FOS (Front office system).

POS.



	Education


	[  2007-2008  ]          Official school of Jbeil
Lebanese Baccalaureate in humanities

[ 2008-2009 ]             American Lebanese Language Center
  Attending courses from 102 till 402 \
[ 2009-2013]            Faculty of Information & Documentation – II
[ Present ]                American Lebanese Language Center
Ticketing and reservation 


	References
	Available upon request


