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Key Competencies 
 Custom Software Engineer  
 Expert Quality Assurance Skills 
 Team Building & Leadership 

 Documentation Designer 
 Expert Presentation Experience 
 Project Management 

Professional Experience 
 Supply Network Solution (SNS), Baouchrieh, Lebanon              February 2015 – Present 

Technical Consultant Specialist: Develop, code, test and debug Supply Chain Software (Mainly Infor WMS) 
that meets customer needs and design specifications. Provide on-site installation and implementation 
activities. Build integration to systems and devices (Main Clients: PEPSI, Agility, Barloworld, AbuIssa) 

 Orbis Holding, Jdeideh, Lebanon               September 2013 – January 2015 
Software Engineer: Project and Solution Designer. Assessing, determining, negotiating and agreeing on 
software procedures, specifications and customer requirements (Main Client: Qatar Ministry of Interior) 
Worked on Smart Card Management System from development to testing using languages and software like 
Java, Eclipse, Linux, Proguard, SoapUI, Findbugs and delivering them with reports, presentations and 
manuals both internally using SVN and Bugzilla and externally to clients. 

 ITG Group, Nahr, Lebanon                 September 2012 – August 2013 
Pre-sales Engineer, Project Planner, Solution Designer, Hardware and Software Implementer 

 Acteos Group, Zalka, Lebanon                  July 2010 - August 2010 
Intern: JSP and JSF programmer, Website developer.  

Education 
 American University of Beirut, Lebanon                    September 2014 – June 2016 (Exp.) 

Master (ME) of Engineering Management (ENMG) - Current GPA: 85 

 American University of Beirut, Lebanon       September 2007 – June 2012 
Bachelor of Engineer (BE) in Computer and Communication (CCE) 

 College Saint Joseph Antoura, Lebanon                   September 2004 – June 2007 
Lebanese Baccalaureate Part II in General Science        
French Baccalaureate in General Science 

Computers Skills: 
 Programming languages: C, C++, C#, Java, VHDL, MATLAB, HTML, CSS, JavaScript. 
 Databases: SQL Developer, Microsoft SQL, Microsoft Access.  
 Operating System and Networking: Microsoft Windows, Linux/Unix, TCP/IP, Socket programming. 
 Others: Microsoft Office, Infor WMS, Infor ION, Infor Studio, Infor RF. 

Languages & Soft Skills: 
 Fluent in: Arabic, English and French. 
 Communication, Teamwork, Adaptability, Problem Solving, Reliability and Dedication.  

Extracurricular Activities 
 Lebanese Red Cross Youth volunteer since 2007, assumed leadership roles in many social and awareness 

programs and activities including Public school development, driving awareness, media coverage. 
 Scout Saint Joseph Antoura since 1996.  (4 times winner of the ESIB rally paper and 2 times winner of AUB 

rally paper) 
 AUB consulting club active member working on several case analysis and problem solving. 
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