Curriculum Vitae

Ali Ghassan Derbaj                       
Address
: Beirut,Lebanon
E-mail
:  Aliderbaj24@gmail.com
Mobile    :+961 81681089

Career Objective:
· Seeking an opportunity to contribute my extensive range of knowledge, skills, and values in a challenging dynamic position that requires new and innovative ideas, as well as to enrich my experiences.
· To perform duties and responsibilities commensurate to my qualifications.
· To handle the tasks assigned efficiently and effectively using my ability to learn quickly and easily.
Education:
Official Certificate of Amadeus Network

Lebanese International University-Marketing
College: HBA Lebanon 
Professional Experience:
El Ajouz Travel and Tourism

-Part time-
Period: Nov 2015- Feb 2016

Position: Training 

Aishti-beirut . Lebanon

-Full time-

Period: Apr 2015 –  Oct 2015
Position: senior sales
Job Description:

· Managing and motivating a team to increase sales and ensure efficiency
· Managing stock levels and making key decisions about stock control
· Analysing sales figures and forecasting future sales
· Using information technology to record sales figures, for data analysis and forward planning
· Providing or organizing training and development
· Ensuring standards for quality, customer service, health and safety 
Ghossein Obeid Beauty Salon – Dubai , UAE
-Full Time-
Period: July 2014 – Mar 2015
Position: Manager
Job Description:
· Greet and Welcome Customers 
· Handle Customer services from A to Z
· Ensure all tasks done by employees
· Cash responsibility 
· Arrange and organize all incoming products and outgoing to the salon 
Al Baraka Company – Africa, Tanzania, Dar Al Salam 
-Full Time-
Period: July 2013 – March 2014
Position: Accountant Administrative
Job Description:
· Ensure all financial records are maintained in compliance with accepted policies and procedures 
· Ensure all financial reporting deadlines are met 
· Prepare financial management report 
· Ensure accurate and timely monthly, quarterly and year end close
· Establish and monitor the implementation and maintenance of accounting control procedures
· Monitor and support Taxation issues
· Controlling monthly stoke take. 
Thierry’s Friends - Beirut, Lebanon 
- Full Time-
Period: January 2013 – June 2013
Position: Assistant Manager
Job Description:
· Greet and welcome customers 
· Provide high level of customer service to exceed customer Expectation 
· Handle all section duties from A to Z
· Handle the displaying of items 
· Make replenishment for items
· System in charge for all sales and reports operation 
· Deal with customer inquiries or complaints with high level of professionalism
· In charge for the stock Count
Victoire Insurance – Beirut, Lebanon 
-Full Time-
Period: February 2010 – December 2012
Position: Brocker
Job Description:
· Foreseeing clients insurance needs, such as policy renewals 
· Building and maintaining ongoing relationship with clients including scheduling and attending meetings,   
                understanding the nature of clients “ Business or Lives”
· Collecting Insurance premiums and processing accounts 
· Gathering information from clients, assessing their insurance needs and risk profile
Skills:
General Skills:
· Hard working person.
· Highly creative and strong communication.
· Cooperative with colleagues and supervisors.
· Comfortable interaction with people from diverse                                                                                              cultures pleasant personality.
· Flexible, open minded and quick learner.
· Loyal and dedicated to work goals.
Computer Skills Set Synopsis:
Operating Systems:
· Word, Excel ,Access, Windows XP, Vista & Windows 7
.
*** References can be provided upon request
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