                                              INGRID MATHIAS 

OBJECTIVE 

To seek a challenging career in an organization that can contribute to the overall development and simultaneously benefit the organization. 
Professional Experience 
BCD TRAVEL

ROLE TITLE: TRAVEL  ASSOCIATE

JOB SUMMARY:

· THROUGH  QUALITY CHECK IN ALL THE BOOKING TO ENSFURE NIL DEBIT NOTES.

· TICKETING AFTER APPROPRIATE GRO CHECKS, PNR AUDIT ETC.

· FULFIMENT OF GROUP QUERIES

· STRICTY  FOLLOW CLIENT POLICY AND COMPANY POLICY

· REPLACEMNET ON OFFSITE IDSTAFF AS AN WHEN REQUIRED

CORE RESPONSIBIITES

FULFILLMENT 
· PNR QULAITY AUDIT FOR AL THE BOOKING TO ENSURE CORRECTNESS IF FARE PRICING AND RULES. COMPLETE FINAL TICKETING, ARRANGE  FOR TICKET DELIVERY AND CONFIRM ALL ASPECTS OF TRAVLE ARRANGEMENTS.

· REFUNDS PROCESS

· FULFILLMENT OF GROUP QUERIES.

· AID CLIENT WITH RESERVATION, TRANSFERS, CHANGES AND CANCELLATIONS.

· PROVIDE ALTERNATIONS FOR CUSTOMER TRAVEL

·  DOCMENTATION KNOWLEDGE ON VISA.

· BOOK DOMESTIC AND INTERNATIONAL RESERVATION FOR AIR TRAVEL, RAIL TICKETS. HOTELS AND CAR RENTALS WHEN AT ONSITE OR CLIENT HANDLING TEAM.

WORKING AS TRAVEL ASSOCITAE IN SANOFI IMPLANT 

Company: - Korean Air (Acumen Air Services) 

Job Title: - Sr. Counter Ticketing Staff 

Period: - 1 December 2010 till July 2011. 

Korean Airlines Co., Ltd.

GSA Continental Air Services

Sr. Reservations & Ticketing Officer

July 17,2006  till date

Job profile and key responsibilities

Reservations Department
· Reservations and Ticketing.

· Quoting and solving fare queries for travel agents as well as passengers.

· Accounting and reissuing tickets as per fare rules.

· Setting up PTAs for Korean Air.

· Managing the counter responsibilities in the absence of my colleagues.

· Accounting and refunding tickets/mcos as per fare rules.

· Registering frequent fliers, updating/redeeming their miles for an award ticket or for an upgrade using miles.

· Handling customer queries and grievances and ensuring customer satisfaction.

· Managing and checking the queues as well as doing a 15-day flight check for validity, class and fare discrepancies.

Company: - Korean Air (Continental Air Services) 

Job Title: - Sr. Counter Ticketing Staff 

Period: - May 15th 2006 till 30 November 2010. 

Korean Airlines Co., Ltd.

GSA Continental Air Services

Sr. Reservations & Ticketing Officer

Job profile and key responsibilities

Reservations Department
· Reservations and Ticketing.

· Quoting and solving fare queries for travel agents as well as passengers.

· Accounting and reissuing tickets as per fare rules.

· Setting up PTAs for Korean Air.

· Managing the counter responsibilities in the absence of my colleagues.

· Accounting and refunding tickets/mcos as per fare rules.

· Registering frequent fliers, updating/redeeming their miles for an award ticket or for an upgrade using miles.

· Handling customer queries and grievances and ensuring customer satisfaction.

· Managing and checking the queues as well as doing a 15-day flight check for validity, class and fare discrepancies.

Company: - Intelenet (BMI Airlines project) 

Job Title: - Senior Customer Service Executive 

Period: - January 10th 2005 till May 13th 2006. 

Job responsibility:
· Overall Reservations and Ticketing, for agents and direct customers. 

· Handled Travel agents queries 

· Verification of agent contracts 

· Customer queries, questions and corrections. 

· Also handling special interest and special request. 
Company: - World Network Services, (W.N.S) 

{British Airways project} 

Job Title: - Customer Service Executive 

Period: - Sept 2002 - Dec 2004 

Job responsibility:
· Acting team leader in their absence. 

· Quality controller for the shift. 

· Reservations. 

· Handled baggage related queries 

· Tracked Miles and Points for Executive Club 

· members. 
Company: - R.N.K Travels 

Job Title: - Travel Counter Staff 

Period: - Aug 2001 - Sept 2002 

Job responsibility: - Booking for domestic and international flights 
Educational Qualification : 

Bachelor of commerce (T.Y.B.COM) Mumbai University, April 2001 
Job related studies: 

IATA/UFTAA (March 2002) 
Amadeus 

Reservation training conducted by BMI. 

Knowledge of computers and internet. 
Personal details 

Sex: Female 

Nationality: Indian 

Date of birth: 4th May 1981 

Marital Status: Married 

Languages known: Hindi, Marathi, English. 

Email id: ingridmathias81@gmail.com
Postal Address: 40/A Prashanti nagar, Mahakali caves road, near holy spirit hospital,Andheri (east), Mumbai - 400 093. 

Contact number: 9987843603/9820660476 
Summary: 

A hard working person who believes that there is no substitute for hard work, with a fair knowledge of computers and has a quest for knowledge .Overall a person who respects her parents, respects time and does not believe in overnight success. 
