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Name: Ma. Shiela Mae T. Sumpay

Address: Pink Building Al Satwa, Dubai, U.A.E.

Contact Number: 0568112095
Email Address: shaimaa_140909@yahoo.com
Career Objective: 
To work in fast paced environment with the challenge to grow 

 and an opportunity for advancement that will make full use of my 

knowledge and skills which will lead to my career advancement, well earned experience  as well as personal growth.

Additional Strength: 
Detail and result oriented; can work under pressure; team player;

Multi-tasking and developmental skills; improving productivity and efficiency; hard worker; eager to learn and be trained.                 

WORK EXPERIENCE:

Kuwait Food Co. Americana


Dubai UAE




Asst. Manager


July 2013- up to the present

Key Role:

· Assists Restaurant Manager in the management of a restaurant in accordance with company policy and procedures.

· Shares responsibility for the achievement of designated customer, profit,sales and customer employee P&L targets.

· Assists RM in developing AOP RBP and Budgets and in tracking restaurant KPIs,review with the team and develop improvement targets.

· Determines the required stocks and maintain its level.

· Analyzes restaurant reports-acts to  improve efficiencies and control wastes

· Ensures restaurant compliance in all audits.

· Assists RM in controlling the product quality , raw materials , purchasing and supplies.

· Ensure QSC /Champs standards are implemented.

          KUWAIT FOOD CO. UAE

        Supervisor

           January 2011- June 2013

Key Role:

· Efficient running of shift by staff and product control, fully maximizing people and products to carry out tasks and yield effective service.

· Labor Scheduling,  Sales Forecasting, Business Action Plan

· Proactive planning which leads to notable increase in morale of all departments

· Maintain quality control, satisfaction records and constant seeking of ways to improve customer service.

 KUWAIT FOOD AMERICANA CO. U.A.E.

 Crew trainor
       June 2008-December 2010
       - Ensure that 100% customer service and satisfaction is given to customers
       - Receive restaurant guests in a friendly and accommodated

       -  Prepare food products according to standard operating procedures.

       -  Maintain highest quality of product at all times.

       - Ensure the cleanliness of assigned area at all times.

       - Monitor availability of products and its shelf life. 

       - Efficiently train and follow up development of the team

      - Update files of all team members
City Civil Registry
Local  Govt of Bacolod City, Philippines

Office clerk

March 2006-March 2008

Negros navigation Shipping Co.

Receptionist

Jan.2005-January 2006
EDUCATIONAL BACKGROUND:

 
Primary Level: La Consolacion University Bacolod City, Philippines


Secondary Level: La Consolacion University- Bacolod City, Philippines


Intermediate Level: Riverside Medical College- Bacolod City, Philippines





-Bachelor Of Science in Nursing
 PERSONAL BACKGROUND: 


Age: 32 years old


Marital Status: Married

Religion: Muslim

Nationality: Filipina

