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Wissam Moussallem  





  ��HYPERLINK "mailto:wissam.moussallem@hotmail.fr"�wissam.moussallem@hotmail.fr�


  �+33 6 82804789


        +961 3 146480


Skype:wissam.msalem


Nationality: French & Lebanese





























Emotional Intelligence oriented, efficient communication skills with high record of customer satisfaction from previous experiences with good judgment and discretion. 





WORK EXPERIENCES





Aloft Starwood Abu Dhabi, UAE


August 2015-Present


Vita Futura Program


The aim of the program is to have an in depth overview of Hotel operations and support activities during 18 months to form the future leaders of the industry. The program contain the below missions:


Hotel and Marketing sales management (3 months)


Human resources management (3 months)


Front office, rooms divisions and operations overview (3 months)


Food and beverage overview (2 months)


Quality and training management, train employees on communication skills and emotional intelligence (4 months)


Revenue Management, optimization of revenues per available room (3 months)





Booking.com Tourcoing and Amsterdam  


February 2013-August 2014


Accommodation Support Builder- Hotel Account Manager


Lead and support an environment that cultivates service excellence, productivity, growth and customer satisfaction. Maintain an average indicator of 95% of customer satisfaction.


Consult with hotel partners to secure more allocations. Secure by December 2013 an increase of around 250 000 room nights in my dedicated local sector for the upcoming year.


Lead projects to improve product competitiveness by implementation of new systems, initiatives and procedures.





Hotellya.com Lyon, Paris and Abu Dhabi 


October 2009-February 2013


Independent Hotel Contracting Agent for High Net-Worth Clients


 Responsible for the development of new business and the growth of�existing accounts. 


Prospect clients and hotels; result; I am the only interlocutor from the negotiations to the signature. Increase acquisition of independent hotels by 20% each year.


Preparations and participation in international exhibitions of tourism (like ATM Dubai, WTM London, ITB Berlin) as a visitor to meet new hotels, travel agents and evaluate market trends and competitors activities.








EDUCATION





EMLYON Ranking: 11th European Business School (Financial times, 2013) 


September 2014-July 2015 (4 months included in Shanghai, China)


MSc in International Hospitality Management:


Interpreting Hospitality Financial Data, Facilities Management, Human Resource and Cross Cultural.





University of Lyon 2 France-2008


Bachelor degree in Economics and Econometrics:


Business Cycles, International Contracts, Marketing and Strategy.





Lebanese University Lebanon-2006


Bachelor degree in Statistics:


Math, Probabilities, Qualitative and Quantitative tools studies.








ASSOCIATE MANAGER 





Languages


-English: Fluent


-French: Mother tongue


-Arabic: Mother tongue


-Mandarin: Beginner





Skills





Business: 


-Sales and managing client relationships


-Elevator pitch experience 


-Financial data analysis experience





Communication: 


-Present ideas in front of public


-Lead groups discussions


-Relationship builder internally and externally





Managerial: 


-Managing up to 30 persons  


-Delegate responsibilities


-Make decisions to complete projects





Organizational:


-Strong time management


-Skilled for multitasking


-Keep control over budget





Interpersonal: 


-Supportive, team player 


-Motivate others


-Accept responsibility





Computing:


Excellent in Word, Excel,


And PowerPoint





Interests


Basketball, Football and Cooking

















