

CURRICULUM VITAE
Elsy El Eusta
Fern El Chebak- Tehwita
Beirut – Lebanon



Personal Information
Date of birth                                                      18-August-1992
Email address                                                    elsyeleusta@hotmail.com
Mobile number                                                  +9613184653
Marital status                                                     Single
Nationality                                                         Lebanese
Languages                                                          Fluent in Arabic and French
                                                                           Good in English
Basic knowledge in Spanish

Objective
My objective is to secure a position that will allow me to use and sharpen my strong organizational skills, educational background, and ability to work in a team in order to grow professionally in a promising career path in a respected corporation.


Profile Statement
Hard working graduated in end of July 2014. I am equipped with technical skills and a practical understanding of how to apply theory into actions. My use of accuracy and precision in all tasks results in increased efficiency and successful problem resolution. I am an enthusiastic and motivated individual who is committed to any given task.

Education
2011 -2014:                 Universitée La Sagesse
Faculty of Hospitality Management, Beirut 
                          		 With the academic certification of Ecole hôtelière de Lausanne

2010-2011: 		Ecole De La Sagesse Saint Joseph- Ashrafieh
Lebanese Baccalaureate in Economical Science

2005-2006: 		Saints Coeur – Sioufi (SSCC)
				Brevet Certificate


Computer Skills
Windows:                                      XP/Vista/7/8.
Microsoft office:                           Word, Excel, PowerPoint and Access.
Other programs:                            MICROS, OPERA


Core competence
Ø Team worker
Ø Fast learner
Ø Organizational and planning skills
Ø Attention to details
Ø Problem analysis and resolution
Ø Good communication skills
Ø Energetic
Ø Punctual
Ø Hard worker



Experience

 Previous experience
15 April – 25 September 2013         			 Moevenpick Hotel and Resorts, Beirut
	         Position: Cashier
                    Duties 
    Ø Customer service representative
    Ø Providing customers with information about different services
    Ø Assisting customers in order to resolve their problem
    Ø Training and monitoring new colleagues
			    Ø Handling cash register

2011 – 2013                  Universitée La Sagesse
			    Our practical training was a part of our educational curriculum
    Duties 
    Ø kitchen management in all available sectors (hot and cold dishes,      	        dessert, bakery)
Ø Bar management in all sectors (Alcoholic and non-alcoholic beverages, 	    cocktails, dessert, frappe, and hot drinks)
Ø Service and hospitality (Serving as hostess, waitress, and floor 		    manager)


15 April – 25 September 2012        			  Moevenpick Hotel and Resorts, Beirut
				        	Position: Trainee
					My duties were very variant the entire purpose of it was to 					get to know every aspect of the hospitality services at a 					well know hotel.

Hobbies
Ø  LISTENING TO MUSIC
Ø SWIMMING
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